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Overview

The 1st Online Course on International Migration Law, developed in partnership 
with the Swiss State Secretariat for Migration, the International Organization for 
Migration and the United Nations High Commissioner for Refugees, was delivered 
in English, counting 50 participants from 33 countries. The audience included 
government officials, diplomats, policy analysts, police officers, representatives 
of Permanent Missions to the UN Office in Geneva, members of NGOs and 

international organizations, and judges. 
The Online Course presented several topics related to the migration phenomenon 
and human rights of persons on the move, including: obligations and concerns of 
States and rights and responsibilities of migrants;  international legal framework 
related to migration, and to other persons in need of protection; trends, causes, 
journeys and risks associated to migration; integration in the country of destination, 
and return and reintegration in the country of origin. The Online Course also 
examined the current developments generated by the Global Compact for 
Safe, Orderly, and Regular Migration and the impacts of Covid-19, including 
travel restrictions, border closures and protection challenges faced by migrants.

Course Director and Keynote speaker

Mr. Claudio J. Delfabro D.
Director of the Department of International 
Refugee Law and Migration Law

Ms. Monette Zard
Director of the Forced Migration and Health 
Programme at the Columbia University Mailman 
School of Public Health

Teaching staff

Mr. Nicola Graviano
Head of Assisted Voluntary Return and 
Reintegration (AVRR) Unit at IOM

Ms Anne Althaus
Migration Law Officer IOM; Ms Gianna Sanchez 
Moretti, Migration Law Officer IOM

Mr. Ace Dela Cruz
Project Coordinator of the Joint Global Initiative on 
Diversity, Inclusion and Social Cohesion (DISC) at IOM

Mr. Thibaut Fleury Graff
International Law Professor and Director of the 
Graduate School of Law at Paris Saclay (UVSQ) 
University (France), Judge at the French National 
Court for Asylum

Mr. Ryszard Piotrowicz
Professor of Law at Aberystwyth University and Vice-
President the Council of Europe’s Group of Experts 
on Action against Trafficking in Human Beings

Ms Eve Lester
Founding Director of boniĝi and International expert 
on the human rights of refugees and migrants

Mr. Hayat Akbari
Research and Development Consultant with boniĝi

Mr. Stéphane Jaquemet
Director of Policy at the International Catholic 
Migration Commission

Ms Melissa Amisano
Coordinator of the Department of International 
Refugee Law and Migration Law

Overall feedback

Most appreciated aspects:  heterogeneity, professionalism and solid experience of speakers; 

interactivity of live sessions; overall Course organisation; clear outline and good pace of the Course; 

use of case studies; capstone session; communication between facilitators and participants; familiar and 

respectful atmosphere of the learning environment; and diversity of participants.  

Most valued sessions and topics: International Legal Framework and the Rights of Migrants; Global 

Compact for Migration; Trafficking in Persons and Smuggling of Migrants; Detention and Alternatives to 

Detention; Protection Challenges during the Covid-19 pandemic; and Reintegration of Migrants.

Suggestions for improvement: longer sessions; more targeted learning materials; increased information 

on  the impact of Covid-19 on migration; additional time for group discussion and case studies; dedicate a 

session on environmentally-induced migration.

Ability to apply the knowledge gained during the Course to the daily work: definitely able, 64%; 

able to a good extent, 28%; able to a limited extent, 5%; not able at all, 3%. 98% of respondents would 

recommend this Course to their colleagues. 

Level of satisfaction with the Online Course:  high satisfaction, 94%; average satisfaction, 4%; low 

satisfaction, 2%.

Digital features feedback 

Virtual teaching methodology: excellent, 60%; very good, 36%; good, 4%. Participants mostly 

appreciated: space on the Online Learning Platform dedicated to questions and answers; self-paced 

sessions; Online Resource Library; balance between theory and practical exercises; and dynamism of the 

Zoom chat of the live sessions.

Friendliness of the Online Learning Platform: very user-friendly, 64%; user-friendly, 36%.

Level of satisfaction with online live sessions: high satisfaction, 92%; average satisfaction, 8%. No 

respondent expressed to be dissatisfied with the online live sessions.

Level of satisfaction with Online Resource Library: high satisfaction, 82%; average satisfaction, 18%.

Average Course rating by participants
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8,97 / 10

I was very much impressed by the speakers.
I found them to be extremely knowledgeable of the subject they were 

tasked to present and very passionate of their work.
UN Official

http://www.iihl.org
mailto:refugee.department%40iihl.org?subject=

