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Overview

As a follow-up to the pledges presented by the Institute during the 2019 Global Refugee 
Forum,  the Department organized a second edition of the Course for Governmental 
Training Institutions and Academia, in support to the Global Compact on Refugees. 
The training was organized in cooperation with the Bureau of Population, Refugees 
and Migration of the US Department of State and the United Nations High Commissioner 
for Refugees. The training was delivered in English and comprised 27 participants 
from 22 countries. The audience was mainly composed by representatives of the 
academia and national training institutions, government officials and members of the 
civil society from the Global South.  The Online Course included both content-related 
and methodological-based sessions. While covering the key aspects, principles and 
objectives of the Global Compact on Refugees, and the most important issues 
related to refugee protection, through the training participants had the opportunity to 
strengthen their teaching skills and capacity to develop teaching modules on Refugee 
Law. For this, the audience was exposed to sessions devoted to instructional 
design and learning methodologies (e.g. needs assessments, and identification of 
approaches, objectives, methodologies, and evaluations).
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Deputy Director, Division of Resilience and 
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Rights Centre, University of Essex, Chair of the 
Global Academic Interdisciplinary Network on the 
Global Compact on Refugees

Mr. Jean Nicolas Beuze
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Senior Policy Officer, Division of Resilience and 
Solutions, UNHCR

Mr. Gábor Gyulai
Director of the Refugee Programme at the 
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Ms Leloba Pahl
International development and migration policy 
specialist, UNHCR
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Senior Consultant and Instructional Designer

Overall feedback

Most appreciated aspects:  use of different teaching methodologies; highly professional speakers, 

attentive to participants’ specific needs; programme of the Course (pace and tackled topics); keen 

attention to small details in the planning of the Course.   

Most valued sessions and topics: sessions on methodology; co-facilitation techniques; development of 

key messages; Durable Solutions.

Suggestions for improvement: allow participants to deliver a presentation in order to provide them 

with a tailored feedback; give a short break during the two-hours long sessions; additional focus on 

delivery methodologies; increase interactivity among participants; more space to academic teaching in 

opposition to training.

Ability to apply the knowledge gained during the Course to the daily work: definitely able, 96%; able 

to a good extent, 4%. All respondents would recommend this Course to their colleagues.

Level of satisfaction with the Online Course:  high satisfaction, 85%; average satisfaction, 11%; low 

satisfaction, 4%. No respondent expressed to be dissatisfied with the Course in the final evaluations.

Digital features feedback 

Virtual teaching methodology: excellent, 85%; very good, 15%. Participants mostly appreciated: live 

sessions; sharing of personal experiences; right balance between theory and practice.

Friendliness of the Online Learning Platform: very user-friendly, 78%; user-friendly, 22%.

Level of satisfaction with online live sessions: high satisfaction, 100%.

Level of satisfaction with Online Resource Library: high satisfaction, 100%.

Average Course rating by participants

9,06 / 10 

I was SO PLEASED AND SURPRISED when I realized I would,
for the first time, be able to learn how to teach.... seriously you have no 

idea how grateful I feel for being part in this course...
I had never had the chance to learn all the theory
and methodology involved in a class preparation...

I was also not confident at all on my skills to be a facilitator...
I think now I will be less afraid to jump on the stage....

Government Official

http://www.iihl.org
mailto:refugee.department%40iihl.org?subject=

