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Overview

The 2nd Online Course on International Refugee was organized by the Department 
with the support of the United Nations High Commissioner for Refugees, the Swiss State 
Secretariat for Migration, and the Bureau of Population, Refugees and Migration of the 

US Department of State. 
24 participants from 12 countries attended the Online Course, which benefitted 
senior and mid-level government officials, members of the civil society, such 
as lawyers and academics, and representatives of NGOs and international 
organizations. 
The Online Course presented the key aspects of the international protection of 
refugees, such as: International Refugee Law and its complementarity with other 
bodies of law; protection risks encountered throughout the displacement cycle; and 
durable and sustainable solutions.
A cross-cutting approach was adopted in analyzing refugee-related issues, 
including sessions on gender-based violence, the protection of stateless and 
internally displaced persons, trafficking in persons and smuggling of migrants, and 
detention and alternatives to detention.

Course Director and Keynote speaker

Mr. Claudio J. Delfabro D.
Director of the Department of International 
Refugee Law and Migration Law

Teaching staff

Ms Cecilia Jimenez-Damary
United Nations Special Rapporteur on the 

Human Rights of Internally Displaced Persons

Mr. José Sieber Luz
Senior Staff Learning & Development Officer 
(Protection), UNHCR Global Learning and 

Development Centre

Mr. John Andrew Young
Senior Learning Development Officer, Global 

Learning and Development Centre, UNHCR

Mr. Gábor Gyulai
Director of the Refugee Programme - Hungarian 
Helsinki Committee, President of the European 

Network on Statelessness

Ms Lobna Abdel Hadi
International Consultant on Refugee Protection

Ms Nicole Hoagland
Migration Policy Expert

Ms Melissa Amisano
Coordinator of the Department of International 
Refugee Law and Migration Law

Overall feedback

Most appreciated aspects: case studies; detailed feedback on assignments; speakers’ high 

professionalism; quick written responses to questions coming from participants; clarity of explanations; 

time management; key messages at the end of each session; reference to the effects of Covid-19 on 

refugee protection; quality and quantity of covered topics; real-life experiences by facilitators.

Most valued sessions and topics: Refugee Status Determination; Trafficking in Persons and Smuggling 

of Migrants; International Legal Protection Framework and the 1951 Geneva Convention; non-
refoulement principle; Community-based Protection; Detention and Alternatives to Detention.

Suggestions for improvement: provide the opportunity to select the topics to be covered in the 

Capstone session; have a break within sessions; additional time for group discussions; working groups 

to exchange best practices.

Ability to apply the knowledge gained during the Course to the daily work: definitely able, 78%; able 

to a good extent, 22%. All respondents would recommend this Online Course to their colleagues.

Level of satisfaction with the Online Course: high satisfaction, 83%; average satisfaction, 17%. No 

respondent expressed to be dissatisfied with the Online Course in the final evaluations. 

Digital features feedback 

Virtual teaching methodology: excellent, 70%; very good, 30%. Participants particularly appreciated: 

plenary debates during live sessions; learning from fellow attendees; Department’s produced videos; 

self-paced assignments useful to internalize information at participants’ own time; balance between 

theory and practice; access to background materials beforehand; reminders for all upcoming sessions. 

Friendliness of the Online Learning Platform: very user-friendly, 68%; user-friendly, 29%; not user-

friendly, 3%.

Level of satisfaction with online live sessions: high satisfaction, 92%; average satisfaction, 8%. No 
respondent expressed to be dissatisfied with the online live sessions.

Level of satisfaction with Online Resource Library: high satisfaction, 88%; average satisfaction, 12%.

Average Course rating by participants
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9,47 / 10

My expectations were exceeded. I was expecting the regular online course where a facilitator
talks from start to finish, but I met an interactive and very interesting course and course instructors.

NGO Official
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