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Overview

The 4th Online Course on International Refugee Law was delivered in French and 
organized by the Department with the support of the United Nations High Commissioner 
for Refugees, the Swiss State Secretariat for Migration, and the U.S. Department of State, 
Bureau of Population, Refugees and Migration.
The Online Course involved 39 participants representing 14 countries, including 
government officials, diplomats, police officers,  representatives of Permanent Missions 
to the UN Office in Geneva, practitioners, members of NGOs and international 

organizations, judges, lawyers, and academics. 
The Online Course presented the key aspects of the international protection of 
refugees and covered topics such as: International Refugee Law and its complementarity 
with other bodies of law; Refugee Status Determination; Institution of Asylum and 
Security Considerations; displacement phases and causes that force people to flee; 
protection risks encountered throughout the displacement cycle; and search and 
implementation of durable and sustainable solutions. Through a cross-cutting approach, 
further refugee-related issues were examined, such as gender-based violence, and the 
protection of stateless and internally displaced persons.

Course Director and Keynote speaker

Ms Catherine-Amélie Chassin
Senior Lecturer, University of Caen Normandie 
(France) and Co-director of “Master Droit des libertés”

Teaching staff

Ms Cecilia Jimenez-Damary
United Nations Special Rapporteur on the Human 
Rights of Internally Displaced Persons

Ms Machtelt de Vriese
Senior Advisor in Community Refugee Protection, 
International Protection Unit, UNHCR Geneva

Ms Sophie Crozet
Independent Consultant on refugees and IDPs 

protection and solutions

Mr. Gabor Gyulai
Director of the Refugee Programme of the 
Hungarian Helsinki Committee and President of 
the European Statelessness Network

Ms Eve Lester
International expert on the Human Rights of 
Refugees and Migrants and Director of boniĝi

Mr. Hayat Akbari
Researcher and Consultant at boniĝi

Ms Alexandra Kaun
Learning Development Officer, Protection Learning 
Unit, UNHCR

Mr. Nicolas Le Coz
Senior Officer of the French National Gendarmerie 
and International Expert on Trafficking and 
Smuggling

Ms Melissa Amisano
Coordinator of the Department of International 
Refugee Law and Migration Law

Overall feedback

Most appreciated aspects:  good pace of the Course; enough time to assimilate the acquired knowledge 

before the upcoming sessions; high expertise of speakers and participants; examination of all relevant 

topics concerning International Refugee Law; involvement and engagement of participants; Capstone 

session to wrap-up; the Department produced videos for the self-paced sessions. 

Most valued sessions and topics: Refugee Status Determination; International Legal Protection 

Framework; Other Persons in Need of Protection (e.g. stateless and IDPs); non-refoulement principle; 

Trafficking and Smuggling; and Durable Solutions.

Suggestions for improvement: foster networking among participants; longer sessions; improve the 

heterogeneity of speakers. 

Ability to apply the knowledge gained during the Course to the daily work: definitively able, 67%; 

able to a good extent, 31%; able to a limited extent, 2%. 97% of respondents would recommend this 

Course to their colleagues.

Level of satisfaction with the Online Course: high satisfaction, 95%; average satisfaction, 5%. No 

respondent expressed to be dissatisfied with the Course in the final evaluations.

Digital features feedback 

Virtual teaching methodology: excellent, 74%; very good, 21%; good, 5%. Participants mostly 

appreciated: analysis of case studies; virtual classes; interactivity of sessions; good balance between 

theory and practice. 

Friendliness of the Online Learning Platform: very user-friendly, 77%; user-friendly, 18%; not so user-

friendly, 5%. 

Level of satisfaction with online live sessions: high satisfaction, 90%; average satisfaction, 10%.No 

respondent expressed to be dissatisfied with the online live sessions.

Level of satisfaction with Online Resource Library: high satisfaction, 90%; average satisfaction, 10%.

Average Course rating by participants
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8,9 / 10

I greatly improved my knowledge of protection 
and found all the answers to the questions

I asked myself at the beginning.
Pro bono Lawyer
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