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English 28 September 2020 - 23 October2020

Overview

The 5th Online Course on International Refugee Law, developed by the Department 
in cooperation with the United Nations High Commissioner for Refugees, the Swiss 
State Secretariat for Migration, and the U.S. Department of State, Bureau of Population, 
Refugees and Migration, was delivered in English.
The Course welcomed 51 participants coming from 30 countries. Among the 
audience were government officials and members of the civil society, including 
academics, staff of NGOs and international organizations, government officials, 
diplomats, representatives of Permanent Missions to the UN Office in Geneva, 
practitioners and interpreters, judges, and lawyers. 
The Online Course dealt with different topics on the international protection of 
refugees, such as: current challenges and opportunities of international protection; 
Refugee Status Determination; the Institution of Asylum and Security Concerns; 
Protection of IDPs and Stateless People; Trafficking and Smuggling; Protection 
within the Displacement cycle; Age, Gender and Diversity (AGD) Approach; and 
Durable Solutions and the Global Compact on Refugees. 

Course Director and Keynote speaker

Mr. Claudio J. Delfabro D.
Director of the Department of International 
Refugee Law and Migration Law

Teaching staff

Ms Cecilia Jimenez-Damary
UN Special Rapporteur on the Human Rights of 
Internally Displaced Persons

Mr. John Andrew Young 

Senior Learning Development Officer, Global 

Learning and Development Centre, UNHCR

Mr. Jacopo Giorgi
Senior Learning and Development Officer 
(Protection), UNHCR Global Learning and 
Development Center

Ms Nicole Hoagland
Migration Policy Expert

Mr. Gábor Gyulai
Director of the Refugee Programme - Hungarian 
Helsinki Committee, President of the European 
Network on Statelessness

Ms Eve Lester
International expert on the human rights of 
refugees and migrants and Director of boniĝi

Mr. Hayat Akbari
Research and Development Consultant with boniĝi

Ms Leloba Pahl
International development and migration policy 
specialist, UNHCR

Ms Melissa Amisano
Coordinator of the Department of International 
Refugee Law and Migration Law

Overall feedback

Most appreciated aspects:  high professionalism and expertise of speakers; high-quality selection 

of topics; case studies; interactivity; breaking down complex concepts and explaining them through 

practical scenarios; good balance between self-paced and live sessions; good pace of the Course.  

Most valued sessions and topics: Refugee Status Determination; International Legal Protection 

Framework; Trafficking in Persons and Smuggling of Migrants; Protection of Internally Displaced 

Persons; Durable Solutions; Asylum and Security; and the principle of non-refoulement.

Suggestions for improvement: increase interaction between participants; provide more detailed 

feedback on the online questionnaires; present real-life testimonies from both refugees and facilitators; 

time during each session to introduce the background materials; additional explanation of international 

and national legal contexts.

Ability to apply the knowledge gained during the Course to the daily work: definitely able, 90%; able 

to a good extent, 10%. All respondents would recommend this Course to their colleagues. 

Level of satisfaction with the Online Course: high satisfaction, 92%; average satisfaction, 8%. 

Digital features feedback 

Virtual teaching methodology: excellent, 63%; very good, 37%. Participants mostly appreciated: 

alternance between live and self-paced sessions; the Department’s produced videos; availability of 

learning materials; timely provision of feedback to the assignments; right balance between theory and 

practice; accurate use of various types of media; time management.

Friendliness of the Online Learning Platform: very user-friendly, 74,5%; user-friendly, 23,5%; not so 

user-friendly, 2%. 

Level of satisfaction with online live sessions: high satisfaction, 92%; average satisfaction, 8%. No 

respondent expressed to be dissatisfied with the online live sessions.

Level of satisfaction with Online Resource Library: high satisfaction, 92%; average satisfaction, 6%; 

low satisfaction, 2%.

Average Course rating by participants

9,1 / 10

The blended methods of learning were good
and gave me a chance to balance work and completing the sessions. 
The videos and case studies used were very thought provoking and 

encouraged a lot of critical thinking.
NGO Official
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