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Vacancy Notice

Position: Design and Lead Facilitator for the IDP Specialization Program

The International Institute of Humanitarian Law, Sanremo (Italy) calls for applications to the newly 
created consultancy position of Design and Lead Facilitator for the IDP (internally displaced persons) 
Specialization Program, which aims at strengthening the knowledge and skills of Cluster coordinators 
and relevant stakeholders in the needed for effective protection coordination of operation in the 
field, and promote collaboration amongst all Areas for Responsibilities (hereinafter, “AoRs”) of the 
Global Protection Cluster (hereinafter, “the GPC”) in all types of protection coordination operations. 

About the Project 
In 2020, the Department of Department of International Refugee Law and Migration Law of the 
International Institute of Humanitarian Law developed with the support, and in close cooperation 
with the GPC, “the Specialization Program on Protection Coordination in Displacement Operations 
(hereinafter, “the Specialization Program)”. The purpose of this project was the creation of an 
inter-agency training program that builds on previous coordination programs and addresses 
emerging themes and gaps. Under this Project, the Department undertook following activities: 

Desk review of existing learning materials;
Round of consultations, both through meetings and draft exchanges, with the GPC and AoRs on 
the design of a survey targeting Cluster coordinators in the field;
Survey with Cluster coordinators in the field and the analysis of the information received;
Presentation of Survey results to the GPC and AoRs;
Need assessment including 20 structured phone interviews with stakeholders identified by the 
GPC and AoRs; 
Second round of consultation calls on methodology and design; 
Presentations to the Strategic Advisory Group (SAG); 
Design and delivery of the curriculum mapping meeting. 

As a result, following learning package was delivered: 
High level instructional design;
Self-study material listing;
High level facilitators guide for a program that includes a face-to-face workshop;
List of resources, including mandatory readings for both participants and facilitators.

The Department will adapt the Specialized Program into online format as well as deliver online 
courses in 2021 and this position is created to lead these activities. 

Applications
Applications must be submitted by email addressed to refugee.department@iihl.org with the 
subject: “VACANCY: Design and Lead Facilitator for the IDP Specialization Program”.  

The email should include the following: 
- Letter expressing interest in the position and outlining reasons why the application should 

be selected;
- Updated Curriculum Vitae, including three references (only name, position, 

organization/company, email).

Application deadline: 5 April 2021.  
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Requirements
- Demonstrated 5 (five) years of experience on instructional design for protection learning 

programs; 
- Demonstrated experience in developing online learning protection learning programs; 
- Demonstrated capacity in delivering, moderating and facilitating interactive workshops;
- Experience in designing online sessions on soft skills, in particular Coordination, Negotiation, 

Analysis, Communication and, Presentation skills;
- Experience in leading facilitation of online programs in Moodle is a significant asset;
- Strong drafting skills; 
- Experience in working with United Nations and international stakeholders is an asset;
- Fluency in English and French.

 

Contract
The incumbent will work for the International Institute of Humanitarian Law under a Consultancy 
contract from 15 April to 31 December 2021.  Subject to availability of funds and satisfactory 
performance, the contract can be extended. 

The incumbent can perform daily work remotely.

Terms of Reference
Under the general supervision of the Director of the Department of International Refugee Law and 
Migration Law on specific tasks under the Department, the incumbent will be assigned, but not 
limited to, the following main activities: 

 Design the structure of the course in the Institute´s Online Learning Platform; 
 Develop a system for regularly updating the teaching material based on the latest legal 

developments, policies and guidelines, and other material developed by the GPC and its 
AoRs. 

 Act as a lead facilitators for five Coordination Trainings; 
 Develop  final version of the Instructional Design of the course for face-to-face workshops 

and corresponding Facilitator´s guide. 
 Update general and thematic sessions, based on latest trends, policy papers, and legal 

developments;
 Adapt the learning package to the structure and the delivery methodology of Online 

Courses, developed in 2020;
 Support the development of the graphic design structure of the course and its sessions, 

including infographics and mini-learning items;
 Analyse the evaluation and feedback from the participants and co-facilitators, and develop a 

report with concrete suggestions and recommendations regarding the instruction design, 
self-study material listening; 

 Develop the final version of facilitators guide;
 Present a final report;
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